
Accessing Product and Order Information via Internet

This new online system allows customers with valid login information to access private product and order information relevant to their account with H&R Johnson Tiles Ltd. The system can be accessed by entering the following URL in your browser: 
http://www.johnson-tiles.com/customers
When this page is accessed, the Welcome Page will be displayed. This page contains a list of options in a toolbar down the left hand side of the screen, including Login, Product List and Outstanding Orders.
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The H & R Johnson Welcome Page
From this point, you can either choose to Login or click on any of the other options in the toolbar. If you haven’t logged in before attempting to access information though, the system will require you to in order to access the information provided by any of the other links in the toolbar.
Once you have provided the appropriate Username/Password combination you have the option to have the system keep you logged in between sessions. Once you have set your preferences, click the Login button to proceed.
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The Login Screen
Successfully logging in to the system will bring up the Account Selection page, this is where you can choose which account you will be working on. Selecting any of these accounts will take you into the system where you can use the links on the toolbar to request the information you need.

Note: You can click on the Account Name or HRJ Cust# links to change your personal customer information.
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The Account Selection Page
Selecting any of the accounts will bring you back to the Welcome Page but now you’re able to access the information provided by the toolbar. Clicking on the Product List link brings up a page containing all H & R Johnson products in the USA. The list can be searched through and contains much more information than just product name and quantity. The different filters you’ll find are listed below:

Colour Finder: Search through this field based on the color code of the product. This condenses the product list to tiles of a certain color.

Description: Contains the H & R Johnson description to help identify the product.

Type/Size/Color/PckSz: The full product code of the item. Please note that some items are sold individually so be sure to check PckSz carefully.

Stock Position: The number of units of the product currently available for sale.

Out Stand: The number of units of the product currently in outstanding orders.
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The Product List Page
Note: Clicking on the Change Customer button allows a user with multiple accounts to select a different customer account before continuing processing.
To get more detailed information about a product just click it’s name in the Colour Finder column, which will bring you to this page:
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The Product Info Page
On this page, the items basic product information is displayed, with outstanding information being specific to the currently logged in customer. Below is a breakdown of what you’ll find on the Product Info page.

Outstanding Order Lines: Breaks down the figure by order number.

Recent Deliveries: Gives a history of orders placed by the user for that product.

Add to Favorites: Adds the product to the favorite products list to easy access. This option allows for a list of products currently of interest to the individual user. This removes the need to search through the product list each time you need to find it. The list can be accessed in its entirety from the Product Favorites link on the toolbar. To delete an item from the list, just click on the red cross next to the individual item.

The Oustanding Orders link in the toolbar allows the user to search through orders which currently have product to be delivered.
Using one or more of the filters provided to select which orders to display. Some of these filters include: 

HRJ Order #: The number the order was allocated by H & R Johnson’s order processing system.

Status % Complete: The status of the order, which also shows an indication of how complete the order is (where applicable). Yellow indicates that the order has some product unallocated so may be unavailable at the current time.

Order Type: Type of the order assigned by the H & R Johnson order processor

Order Date: Date the order was entered into the H & R Johnson order processor.

Cust Ord #: The customers purchase order number.
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The Outstanding Orders Page
You can now click on the number of any order to see more detailed information about the order.
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The Order Information Page

Some of the information you can see in the details page is outlined below: 

Qty Ord: The original order quantity per product.

Not Alloc: The stock has yet to be allocated.

Not Rel: The stock has been allocated, but not released to the warehouse.

Being Pick: The stock has been released to the warehouse for picking.

Sent: The stock has left H & R Johnson for the customer.

Cncl: Stock that was cancelled from the original order.

Click to view Comments: You can view comments about the order where applicable.
The All Your Orders link allows you to search through every order for the selected account within the H & R Johnson system, whether completed or not. The options within this page are extremely similar to those in the Outstanding Orders page.
[image: image8.jpg]JOHNSON tiles

All Orders
Login HRI Status Order Type  Order Date Cust. Ord#
Product ist Orders M’”“—‘

Outstanding orders.
Allyour orders
Welcome Page

|
=T
i
1
q
J

click2sort





The All Your Orders Page
If you have any questions or comments regarding the system, you can either e-mail toffeeman1@aol.com or submit them using the tool on the Johnson USA Website found at http://www.johnsonusa-tiles.com. 
